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Definitions

Certainwordswill carry the same meaning wherever they appear in thispolicy, unlessdefined
differently in the appropriate section. They are highlighted as follows:-

Appointed lawyer —thelawyer, or other suitably qualified person, whom we appoint to act
for you in accordance with the terms of this policy.

Costsand expenses—a)  Accountant’s costs - a reasonable amount in respect of al
costs reasonably incurred by the suitably qualified person.
b) Legal costs- al reasonable and necessary costs charged by the
appointed lawyer on a standard basis.
¢) Opponentscosts- the costsincurred by opponentsin civil cases
if you have to pay them, or pay them with our consent.

Date of occurrence—a)  For civil cases- (except under Section Eight - Tax Protection)
The date of the event which leadsto aclaim. If thereis more
than one event arising at different times from the same
originating cause, then the date of occurrenceisthe date of
thefirst of these events.

b) For criminal cases- thedateof occurrenceiswhenyou began,
or are alleged to have begun, to break the criminal law in
question.

¢) For full enquiries - the date of occurrenceiswhen HM
Revenue and Customs first notifies you in writing of their
intention to make an enquiry.

Full enquiry — an extensive examination by HM Revenue & Customswhich considersall
aspects of your self-assessment tax return, but not enquiries which are limited to one or
more specific aspects of your self-assessment tax return.

Hotel Expenses — up to £150 per day to cover the cost of your accommodation for a
maximum of 30 dayswhilst you are seeking possession of your property.

Period of insurance — the period for which we have agreed to cover you as stated in the
schedule of cover.

Property —the risk address which is named in the schedul e of cover.

Rent Arrears—unpaid rent that is owed to you under atenancy agreement or would have
been owed to you but for the breach of atenancy agreement to let your property: wherewe
have accepted your claim under Section Six — Repossession.

Storage costs — £10 per day to store your personal possessions for a maximum of four
weeks after the termination of your tenancy agreement while you are unable to reoccupy
your property.

Territorial limit —the United Kingdom of Great Britain and Northern Ireland.

We/us/our —DAS Legal Expenses Insurance Company Limited.

You/your —the person, business or property owner who hastaken out thisinsurance policy.
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Your legal expenses and rent guarantee insurance policy

This insurance policy provides cover for the sections specified in the schedule of cover
during the period of insurance.

To make sureyou get the most fromyour DAS cover, pleasetakethetimeto read the policy
which explains the contract between you and us. If you have any questions or would like
more information, please contact the insurance agent who sold you this cover or Vasek
Insurance as soon as possible.

This insurance policy along with the schedule of cover should be read together as one
document and form the contract of insurance.

AsaDAS policyholder, you are now protected by Europe’sleading legal expensesinsurer.
What we will pay for
We agree to provide the insurance in this policy, aslong as:-

a) the premium has been paid; and

b) thedate of occur rence of theINSURED INCIDENT isduring the period
of insurance; and

C) any legal proceedings will be dealt with by a court, or other body which
we agreeto, intheterritorial limit; and

d) for civil claimsit is always more likely than not that you will recover
damages (or obtain any other legal remedy which we have agreed to).

For an INSURED INCIDENT under this policy we will pay your:-

. accountant’s costs under Section Eight — Tax Protection,
. hotel expenses,
. legal costs, including legal costs to make or defend an appeal provided
that:-
a) you tell uswithinthetimelimit allowed that you want usto appeal;
and
b) weagreethat itisawaysmorelikely than not that the appeal will be
successful;
. opponents’ costs,
. rent arrears, payable by us 30 days in arrears as shown under Section
Seven (A) and (B) — Rent Arrears,
. storage costs.

The most we will pay for all claims resulting from one or more events arising at the same
time or from the same originating cause is £50,000.



INSURED INCIDENTSWE WILL COVER
Section One — Rent Recovery

Wewill negotiatefor your legal rightsto recover rent owed by your tenant for the property
if it has been overdue for at least one calendar month.
Conditionsto Section One — Rent Recovery

i) If you accept payment (or part payment) of rent arrearsfrom the tenant of your
property, you must be able to provide proof that you have warned the tenant that
it does not prevent you taking further action against them under this insurance
policy.

i) Where the tenant is a limited company, you must first seek advice from the
appointed lawyer before accepting payment of rent arrears.

Section Two — Eviction of Squatters

We will negotiate for your legal rightsto evict anyone who is not your tenant or ex-tenant
from your property and who has not got your permission to be there.

Section Three — Property Damage

Wewill negotiatefor your legal rights after an event which causes physical damageto your

property.
The amount in dispute must be more then £1,000.

Section Four — L egal Defence
Wewill:-

A) defend your legal rightsif an event arising from letting your property leads to you
being prosecuted in acriminal court;

B) defend an appeal against your decision not to adapt your property following arequest
under:
i) The Disability Discrimination Act 1995 as amended by the DDA 2005;
i) The Housing (Scotland) Act 2006;
iii) The Disability Discrimination (NI) Order 1995 as amended by the DD (NI)

Order 2006;

or any future amending legislation.

Provided that for Section Four B) you havefirst tried to resolve the dispute using the free
conciliation service of the Equality and Human Rights Commission or the Equality
Commission (NI).



Section Five— 24 Hour Helpline Services
EuroL aw legal advice

We will give you confidential legal advice over the phone on any personal legal problem,
under the laws of the member countries of the European Union, the Isle of Man, the Channel
Islands, Switzerland and Norway. We may send information to legal advisors in these
countries.

To get advice from us, phone 0117 934 0553.

Tax advice

We will giveyou confidential advice over the phone on personal tax matters.
To get advice from us, phone 0117 934 0553.

Domestic assistance

Wewill arrange help or repairs needed if you have adomestic emergency inyour property,
such as a burst pipe, blocked drain, broken window or building damage. We will ask a
contractor to help, but you must pay the contractor’s costs including the call-out charges.
To get assistance from us, phone 0117 934 0553.

Counselling

We will provide you with a confidential counselling service over the phone, including,
where appropriate, onward referral to relevant voluntary or professional services.
To contact the counselling helpline, phone 0117 934 2121.

We provide these services 24 hours aday, seven daysaweek during the period of insurance.
All helplines apply to the United Kingdom of Great Britain and Northern Ireland unless
otherwise stated.

To help us check and improve our service standards, we record all calls except thoseto the
counselling service.

When phoning, please tell us your policy humber or the name of the insurance agent or
company who sold you thisinsurance policy.

Please do not phone us to report a general insurance claim.

Wewill not accept responsibility if the Helpline Servicesfail for reasonswe cannot control.
By using these services you are agreeing to us recording your call.



Section Six — Repossession
We will negotiate for the following:-
A) England, Wales and Scotland

Your legal rightsin trying to get possession of your property that you have let

under:-

. an assured shorthold tenancy;

. a short assured tenancy; or

. an assured tenancy.

These are all defined by the Housing Act 1988 or the Housing (Scotland) Act
1988.

Your legal rightsintrying to get possession of your property if you havelet your
property to alimited company or partnership and your property has been let for
peopleto livein.

Your legal rightsintrying to get possession of your property if you havelet your
property and you live in your property asthe landlord.

B) Northern Ireland

Your legal rightsin trying to get possession of your property that you havelet to
which The Private Tenancies Order 2006 applies.

Conditionsto Section Six — Repossession

i) For both A) and B) you must give the tenant the correct notices telling them that
you want possession of your property.

i) All posted pre-agent notices and pre-proceeding notices must be sent by recorded-
delivery post.

What isnot covered under Section Six — Repossession

Any claim to repossess your property because your tenant has acted anti-socially.



Section Seven —Rent Arrears
A) We will pay your rent arrears while your tenant or ex-tenant still occupies your

roperty.
B) Pf ter vacant possession your property needs damage repaired to enableyou tore-let
it, wewill pay 50% of your rent arrearsfor amaximum of three months or until your
property isre-let, whichever happensfirst.

Provided that in both A) and B) you have:-

i) obtained a satisfactory reference** for each tenant and each guarantor from a

- licensed referencing service before the tenancy started; and _ )

i) adetailed inventory of the contentsand condition of your property (with supporting
hotographs) which the tenant has signed; and

iii) ept clear and up to date rental records;

and provided that we have accepted your claim under Section Six — Repossession.

** Thereference must include: written referencesfrom aprevious managing agent or landlord
where the tenant has let property before; or, where they have not let a property before, an
employer (or other financial source); and acredit-history check (including the Enforcement
of Judgements Office, County Court Judgements and bankruptcy).

What is not covered under Section Seven — Rent Arrears
Rent arrearsonce your property isre-let.
Section Eight — Tax Protection

If there is a full enquiry into your personal tax affairs, we will negotiate for you and
represent you in any subsequent appeal proceedings.

What isnot covered under Section Eight — Tax Protection

1) Thetax affairsof acompany, or any claimsif you are self-employed, asole-trader or in
abusiness partnership. . . :

2) Aninvestigation or enquiriesby HM Revenue & Customs Special Investigations Section
or Special Civil Investigations or the HM Revenue & Customs Prosecution Office.

3) Routine work needed to prepare tax returnsto HM Revenue & Customs.

4) Wheretax returns are incomplete or you have not sent them on time.

Section Nine— Contract Disputes

Wewill negotiatefor your legal ri?]htsin acontractua disputearisi nﬁ_from an agreement or
an aleged agreement which you have entered into for buying or hiring in any goods or
servicesin relation to your property.

Provided you have made the agreement during the period of insurance and the amount is
more than £100.

What isnot covered under Section Nine— Contract Disputes
A claimrelating to:-

1) constructionwork, designing, converting or extending your property wherethe contract
value exceeds £5,000 (including VAT); ) . o )

2) the settlement payable under an insurance policy (we will negotiate if your insurer
refuses your claim, but not for a dispute over the amount of the claim);

3) adispute arising from any loan, mortgage, pension, investment or borrowing;

4) the purchase of your property;

5) your tenancy agreement.



How to make a claim under thisinsurance

Naturally we hope that you will not have any incidents or misfortune, but if you do and wish
to make a claim under this insurance please phone us on 0117 934 0553.

We will ask you about your legal dispute and if necessary call you back at an agreed time
to giveyou legal advice.

If your dispute needs to be dealt with as a claim under this insurance policy, we will give
you aclaim reference number.

At this point we will not be able to tell you whether you are covered but we will pass the
information you have given usto our claims-handling teams and explain what to do next.

If you prefer to report your claim inwriting, you can send it to our Claims Department at
the following address:-

Claims Department
DAS Legal Expenses|nsurance Company Limited
DAS House, Quay Side, Temple Back, Bristol, BS1 6NH.

You may prefer to email your claim to us at:-

newclaims@das.co.uk

When we cannot help

Please do not ask for help from alawyer, accountant or anyone el se before we have agreed.
If you do, we will not pay the costsinvolved even if we accept the claim.

General Conditions

1) You must:- o o )
a keep to the terms and conditions of thisinsurance policy;
b tg& 0 prevent anything happening that may cause aclaim;
C t e_rﬁasonable Steps to keep any amount we have to pay as low as
ossible;
d Fsgt_and ever?/thing we ask for, in writing; ) _ _ )
€ give Lég(fju | detail sof any claim as soon as possible and give usany information
we need.
2) a) We can take over and conduct, in your name, any claim or legal
e\r/oceem ngsat any time.
e can negotiate'any claim on your behalf, ) ) -
b) You arefreeto choose an appointed lawyer (by sending usasuitably qualified
person’s name and address) if:- _ )
1) we agree to start legal proceedings and it becomes necessary for a
__ lawyer to represent your interests in those proceedings; or
i) thereis aconflict of interest.
C) In al circumstances except those in 2b) above, we are free to choose an
_elgpp0| nted lawyer. ) ) _
d) he appointed lawyer will be appointed by usto represent you according to
our stand?rd termsof appointment, which'may include a‘no win, no fee
reement.
e apPoi nted lawyer must c_o-ogeratefu_lly with usat all times.
e Wewill have direct contact with t e%op_omted lawyer.
f You must co-operate fully with us and with the appointed lawyer and must
keep us up to date with the progress of the claim.
g You must ?lve the appointed lawyer any instructions that we ask for.
3) a You must fell usif anyone offersto settleaclaim.
b If you do not accept areasonable offer to settle aclaim, we may refuseto pay
further legal costs. o ]
c) We may decide to pay you the losses you are claiming instead of starting or

continuing legal proceedings.
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4)

5)
6)
7)

8)

9)
10)

a) You must tell the appointed lawyer to have legal costs taxed, assessed or
audited, if we ask for this,
b) You must take every step to recover legal coststhat we haveto pay and must
pay.us anP/ legal coststhat are recovered. . ,
If an appointed fawyer refuses to continue acting for you with good reason, or if
you dismiss an appointed lawyer without good reason, the cover we provide will
end at once, unless we agree to apP0| nt another appointed lawyer. }
I you settle a claim or withdraw it without our agreement or do not give suitable
ingtructions to an appointed lawyer, the cover we provide will end at once and we
will be entitled to reclaim from you costs and expenseswe havepal d.
It thereisadisagreement about the way we handle aclaim that is not resolved through
%Jrr r'1 glternal complaints procedure, you can contact the Financial Ombudsman Service
You capn cancel thisinsurance poIic%/ by telling uswithin 14 days of taking it out, we
will refund your premiumin full but Vasek | nsurancewiil levy a£15 administration
charge. You can cancel this policy at any time afterwards aslong asyou tell us at
least14 days befarehand, but heretherewill be no refund of premium. We can cancel
thisinsurance policy at any time aslong as we tell you at least 14 days beforehand
and we will refund a proportion of youf premium on a pro rata basis,
We will not p%an clam covered under any other policy, or any claim that would
have been covéred by any other policy if thiSinsurance policy did not exist.
Thisinsurance policy will be governed by English law.

General Exclusions

You are not covered for:-

1)
2)
3)

4)
5)

6)

10)

B

13)

14)

Any claim reported to us more than 90 days after the date you should have known
about the insured incident, )

Any costs and expenses, hotel expenses or stor age costs that are incurred before
weagree to pay them. o :
Any dlwqreem_ent with your tenant when the date of occurrenceiswithin thefirst
90 days ot thefirst period of insurance and the tenancy agreement started before
the start of thisinsurance policy. ) ) o
This exclusion does not apply where you held an equivalent insurance policy in
respect of the same tenancy agreement immediatel ﬂnor to theinception of ‘this
insurance policy. You will"have to provide proof of this at the point of reporting a

clam.
A clam which isfraudulent, exaggerated or dishonest or where an allegation of
dishonesty or violent behaviour has been made against you. )

Any claim relating to registering rents, reviewing rents, rent control, buying the
freéhold of your property or any matter that relatesto rent tribunals, rate tfibunals,
land tribunals, rent assessment committees and rent officers.

Any clam relating to someone legally taking your prlgpc)gétg/ fromyou, whether you

are’offered money or not, or restrictions or controlsplaced on your pro ert%/ by any

8overnment or public or |ocal authority unlessthe claim isfor accidental physical
amag?e, caused by any of the above. ]

Any claim relatirig to’subsidence, mining or quarrying.

Judicial Review.

Fines, penalties, compensation or damages which you are ordered to pay by a court
or other authority. , o
Any claim caused by, contributed to by or arising from:-
-~ ionising radiation or contaminatjon by radioactivity from any nuclear fuel
or from any nuclear waste from burning nuclear fuél; )
- theradioaCtive, toxic, exkg)l osive or other hazardous properties of any
explasive nuclear assembly or nuclear part of it; _
- war, invasion, foreign enefmy hostilities gwhether war isdeclared or not),
civil war, rebéllion, Tevolution, military force or coup; i .
- pressure waves caused by aircraft or any other airborne devicestravelling at
_SoniC or. supersonic speeds. i -
A dispute with us not otherwise dealt with under General Condition 7.
Any legal action you take which we or the appointed lawyer have not agreed to or
where you do anything that hinders us or the appointed lawyer. )
Apart from us, you are the only person who may enforce all or any part of this
insurance pol |g%/ and the rights and interests arising from or connected with it.
This means that the Contracts (Rights of Third Parties) Act 1999 does not apply to
the insurance policy in relation toany third-party rights or interest. o
Any claim directlyor indirectly caused by or resulting from anal devicefailing
to recognise, intefpret or process any date as its true Calendar date.
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Our service commitment to you

Wewill alwaystry to give you aquality service. If you think we have let you down, please
write to our Customer Relations Department at our Head Office as shown below.

Or you can phone us on 0117 934 0066 or email us at customerrel ations@das.co.uk
Details of our internal complaint-handling procedures are available on request.

Our Head and Registered Officeis:-

DAS Legal Expenses Company Limited
DAS House, Quay Side, Temple Back, Bristol, BS1 6NH.

Registered in England and Wales, number 103274.
Website: www.das.co.uk

If you are still not satisfied, you can contact the Insurance Division of the Financial
Ombudsman Service at:-

South Quay Plaza, 183 Marsh Wall, London, E14 9SR.
You can contact them on 0845 080 1800. Website: www.financial-ombudsman.org.uk
(Using this service does not affect your right to take legal action.)

DAS L egal Expenses Company Limited isauthorised and regulated by the Financial Services
Authority.

Administration charges

Vasek I nsurance will impose a£15 administration charge where you cancel your
insurance policy within 14 days of taking it out. Vasek I nsurance may also charge a
small administration fee for arranging and amending policies. Any administration fees are
included in the premium charged. No administration charges or feeswill ever be made if
you wish to make aclaim.

Data Protection Act 1998

It isunderstood by you that any information provided to usregarding you will be processed
by usin compliance with the provision of the Data Protection Act 1998, for the purpose of
providing insurance and handling claims, if any, which may necessitate providing such
information to third parties.

Your total peace of mind

DAS are covered by the Financial Services Compensation Scheme (FSCS). You may be
entitled to compensation from the Scheme if DAS is unable to meet its obligations to you
under this contract. If you were entitled to compensation under the Scheme, the level and
extent of the compensation would depend on the nature of the contract. Further information
about the Schemeisavailable from the Financial Services Compensation Scheme, 7th Floor,
Lloyds Chambers, Portsoken Street, London E1 8BN, by telephoning 020 7892 7300 and
on their website www.fscs.org.uk
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Head Office:
Minerva House

Spaniel Row

Nottingham

NG1 6EP

Tel: 0115 950 5052
Fax: 0115 950 5053

www.vasek.co.uk

Vasek Insurance isthe trading name of Vasek Insurance Services Limited,
who are authorised and regulated by the Financial ServicesAuthority. Our Firm Reference Number is 309354
Registered in England and Wales. Reg No. 3620776
Registered address Lygon House 50 London Road Bromley BR1 3RA
All rights reserved. Reproduction, adaptation or translation without prior written permission is prohibited except as allowed under copyright laws.



